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The following results were gathered from 

questionnaires given out at both the Hockley Mill 

and Wimpole Street clinics. 

The results have been worked out into 

percentages due to the fact that not every patient 

has had the same type of care and therefore some 

were unable to answer certain questions. This is 

most prevalent when talking about the nurses and 

dispensary at the Wimpole Street Clinic. 

It is also of note that several patients have had 

care at both clinics and therefore the results 

should not be compared with each other.  



Reception



Could you contact reception?

Hockley Mill Wimpole Street

Easily ð100%

Moderately Easily ð0%

With Difficulty ð0%

N/A ð0%

Easily ð100%

Moderately Easily ð0%

With Difficulty ð0%

N/A ð0%



What were your thoughts on our answer phone 

message?

Hockley Mill Wimpole Street

Good / Informative ð68%

Long But Useful ð16%

Too Long ð0%

Did Not Know ð3%

Always Answered - 5%

Not Useful ð3%

Havenõt Heard It - 5%

N/A ð0%

Good / Informative ð50%

Long But Useful ð0%

Too Long ð0%

Did Not Know ð0%

Always Answered - 0%

Not Useful ð0%

Havenõt Heard It - 0%

N/A ð50%



How did Reception staff deal with any 

queries that you had?

Hockley Mill 

Efficiently ð88%

Moderately Efficiently ð8%

Inefficiently ð0%

No Queries ð4%

N/A - 0%

Wimpole Street

Efficiently ð86%

Moderately Efficiently ð0%

Inefficiently ð0%

No Queries ð0%

N/A - 14%



Did you find reception staff friendly 

and approachable?

Hockley Mill Wimpole Street

Yes ð96%

Fair ð2%

No ð2%

Yes ð100%

Fair ð0%

No ð0%



When attending for treatment could you 

get an appointment at a time convenient 

to you?

Hockley Mill 

Always ð90%

Nearly Always ð2%

Sometimes ð8%

Never ð0%

Wimpole Street

Always ð57%

Nearly Always ð0%

Sometimes ð43%

Never ð0%



Practitioners



Which of the following Practitioners 

have you seen?

Hockley Mill Wimpole Street

Dr Kenyon ð100%

Nurses ð47%

Dr Kenyon ð100%

Nurses ð14%



Were you kept waiting for your 

Doctorõs appointment for more than 10 

minutes?

Hockley Mill

ÅNever ð40%

ÅSometimes ð52%

ÅFrequently ð6%

ÅDid not know ð2%

ÅNot Recently - 0%

Wimpole Street

ÅNever ð29%

ÅSometimes ð57%

ÅFrequently ð0%

ÅDid not know ð0%

ÅNot Recently - 14%



If you were kept waiting were you 

advised the Doctor was running late?

Hockley Mill

Å Always ð3%

Å Frequently ð44%

Å Sometimes ð33%

Å Informed on Arrival ð3%

Å Never ð6%

Å N/A ð11%

Wimpole Street

Å Always ð0%

Å Frequently ð40%

Å Sometimes ð20%

Å Informed on Arrival ð0%

Å Never ð20%

Å N/A ð20%



Did you find the Doctor welcoming and 

helpful?

ÅYes ð96%

ÅFair ð2%

ÅNo ð2%

ÅN/A ð0%

ÅYes ð100%

ÅFair ð0%

ÅNo ð0%

ÅN/A ð0%

Hockley Mill Wimpole Street



Several patients made additional 

comments about their consultation with 

Dr Kenyoné..

ñI would have liked a more detailed 

explanation of treatment options.ò

ñLonger period of consultation than 

currently afforded. 

15 minutes is too shortò

ñSlightly rushedò



ñAfter the initial appointment the health 

problems need to be explained in more 

detail. i.e. A longer appointment time would 

be helpful every 2nd or 3rdappointment.ò

ñI felt Dr Kenyon was very rushed and I came away quite 

confused. I got no diagnostic info r.e. The Oberon. I learnt more 

from the brochure. I donôt know what it showed up really and 

for the cost I did not feel my needs were met. I am not sure how 

to explain the appointment to my doctor who is supportive of 

alternatives.ò

ñSeemed a bit rushed, the first session.ò 



Were you kept waiting for your 

Nursing appointment for more than 

10 minutes?

Hockley Mill

ÅNever ð48%

ÅSometimes ð12%

ÅFrequently ð0%

ÅN/A ð40%

Wimpole Street

ÅNever ð40%

ÅSometimes ð0%

ÅFrequently ð0%

ÅN/A ð60%



If you were kept waiting were you 

advised the Nurses were running 

late?

ÅFrequently ð11%

ÅSometimes ð4%

ÅNever ð11%

ÅN/A ð74%

ÅFrequently ð0%

ÅSometimes ð0%

ÅNever ð0%

ÅN/A ð100%

Hockley Mill Wimpole Street



Did you find the Nurses 

welcoming and helpful?

Hockley Mill Wimpole Street

ÅYes ð84%

ÅFair ð0%

ÅNo ð0%

ÅN/A ð16%

ÅYes ð60%

ÅFair ð0%

ÅNo ð0%

ÅN/A ð40%



Were you offered liquid 

refreshments during your nursing 

care?

Hockley Mill Wimpole Street

ÅYes ð74%

ÅNo ð3%

ÅN/A ð23%

ÅYes ð100%

ÅNo ð0%

ÅN/A ð0%



Only patients from Hockley Mill answered this 

question. Their responses are as followséé

How could your nursing care have 

been improved?

ñAlways warm and friendly. No complaints whatsoever.ò

ñNurse could have known more technical details about PDTò

ñIt was first class.ò

ñIt was exemplary and could not have been any better.ò

ñIV ingredients explained. / What is being injected.ò

ñNo. They are pretty damn good.ò

ñNo way. It was great.ò



How could your nursing care have 

been improved? Cont.

ñCouldnôt. Theyôre all great.ò

ñThey are already excellent in every way.ò

ñThey were brilliant.ò

ñIt was top notch. You have the best.ò

ñCannot think of any improvements. 

Anne and Joy are wonderful.ò

ñPerhaps for long-term patients with a more serious 

condition, it would be ñcomfortingò to have a phone 

call once in a while to see if all is well. Otherwise you 

can feel a bit out of touch.ò

ñOkò

ñLovely people.ò



Do you feel your health problems have 

improved as a result of your treatment?

Hockley Mill Wimpole Street

Yes ð84%

No ð2%

Fairly ð9%

Too Early To Tell ð0%

N/A ð0%

Yes ð37.5%

No ð0%

Fairly ð50%

Too Early To Tell ð0%

N/A ð12.5%



Following your initial consultation with the 

Doctor, did you feel that your problem had 

been adequately explained to you?

Hockley Mill Wimpole Street

Yes ð92%

No ð6%

Donõt Know ð2%

Yes ð86%

No ð0%

Donõt Know ð14%



Dispensary



Please be aware that a few of the Wimpole 

Street patients have answered this section 

referring to past occasions when they have 

visited Hockley Mill and the dispensary. 

Therefore the following question should be 

viewed with that in mind.



How long did you have to wait for 

your medicines?

Hockley Mill 

ÅLess than 5 minutes ð21%

ÅLess than 10 minutes ð62%

ÅMore than 10 minutes ð15%

ÅToo Long ð2%

ÅN/A ð0%

Wimpole Street

ÅLess than 5 minutes ð40%

ÅLess than 10 minutes ð0%

ÅMore than 10 minutes ð0%

ÅToo Long ð0%

ÅN/A ð60%



Were your medicines adequately 

explained?

Hockley Mill 

ÅYes ð98%

ÅNo ð0%

ÅDonõt Know ð2%

Wimpole Street

ÅYes ð83%

ÅNo ð0%

ÅDonõt Know ð17%



A few patients made additional comments 

about the dispensary and their medicinesé..

All from Hockley Mill patients

ñWould like to see a re-use of packaging 

more when posting us medication, where 

possible.ò

ñThe dispensary staff should help the customer get 

the right number/amount of pills/drops, that will be 

needed between appointments, as the customer has no 

idea as to the amount in each container. This would 

save time and postage for all and possibly delays.ò



The Clinic



How did you find the 
waiting area?

Hockley Mill Wimpole Street

Å Comfortable - 87%

Å Fair ð13%

Å Uncomfortable ð0%

Å Comfortable ð50%

Å Fair ð50%

Å Uncomfortable 0%


