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..j The following results were gathered from
guestionnaires given out at both the Hockley Mill

and Wimpole Street clinics.

The results have been worked out into
percentages due to the fact that not every patient
has had the same type of care and therefore some

were unable to answer certain questions. This is
most prevalent when talking about the nurses and
dispensary at the Wimpole Street Clinic.

It is also of note that several patients have had
care at both clinics and therefore the results
should not be compared with each other.



Reception




Could you contact reception?

Hockley Mill

Easily 0100%
Moderately Easily 0%

With Difficulty 00%

\ N/A 00%



What were your thoughts on our answer phone
message?

Hockley Mill

Good / Informative 3d68%
Long But Useful 8 16%
Too Longd0%
Did Not Know 6 3%
Always Answered- 5%
Not Useful 03%
Havenot -btoa o

N/A 60%




How did Reception staff deal with any
gueries that you had?

Hockley Mill

Efficiently 6d88%
Moderately Efficiently 08%
Inefficiently 0%

No Queries04%
N/A - 0%




Did you find reception staff friendly
and approachable?

Hockley Mill

Yesd96%
Fair 92%
No 2%

\



When attending for treatment could you
get an appointment at a time convenient
to you?

Hockley Mill

Always 090%
Nearly Always 02%
Sometimes 0 8%

Never 0 0%




Practitioners




Which of the following Practitioners
have you seen?

Hockley Mill Wimpole Street

Dr Kenyon 0100% Dr Kenyon 0100%
Nurses 047% Nurses 014%




Were you kept walting for your
Doctorodos appoint ment

minutes?
Hockley Mill Wimpole Street
A Never 640% A Never 629%
A Sometimes 852% A Sometimes §57%
A Frequently 86% A Frequently 80%
A Did not know 82% A Did not know 80%
A Not Recently - 0% A Not Recently - 14%

IV/PNSN PN/ VNIV, VNN PNV A




If you were kept waiting were you
advised the Doctor was running late?

Hockley Mill Wimpole Street
A Always 3% A Always 80%
A Frequently 844% A Frequently 840%
A Sometimes 833% A Sometimes 820%

A Informed on Arrival 03% A Informed on Arrival 0%
A Never 86% A Never 820%
A N/A §11% A N/A 820%

IV/PNSN PN/ VNIV, VNN PNV A




Did you find the Doctor welcoming and

helpful?
Hockley Mill Wimpole Street
A Yes 896% A Yes 8100%
A Fair 82% A Fair 0%
A No 82% A No 60%
A N/A 80% A N/A 30%

IV/PNSN PN/ VNIV, VNN PNV A




Several patients made additional
comments about their consultation with
Dr Kenyoné.
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| Nere you kept waiting for your
N ng appointment for more than

- Mil Wimpole Street

A Never 840%

3 -tlmes 512% A Sometimes 8 0%
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N ',%I\/IiII Wimpole Street

A Yes 860%
A Fair 80%
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freshments during your nursing
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How could your nursing care have
' been improved? cont

‘1iﬁj’__:_‘dn6t. T-h- € VO [=e=s auieebsadls;

B are already excel
M khey were brillia

was top notch. Y

 Can not { EEsEeg f
Ann e a:ad = EEe g

-- NALoOvV e;;
; '":e r hap sterrfh patré@ts]v\ni

T\

o e
R Iy
‘-\- o - - ™



Do you feel your health problems have
Improved as a result of your treatment?

Hockley Mill Wimpole Street
Yes 084% Yes037.5%
No 32% No 6 0%
Fairly 09% Fairly 050%

@100 Early To Tell 600% Too Early To Tell 60%

V3 N/A 80% N/A 812.5%



Following your initial consultation with the
Doctor, did you feel that your problem had
been adequately explained to you?

Hockley Mill Wimpole Street
Yes 892% Yes 886%
No 86% No 8 0%

Dondt d&%wo w Dondot &K4a% w



Dispensary




Please be aware that a few of the Wimpole
Street patients have answered this section
referring to past occasions when they have
visited Hockley Mill and the dispensary.
Therefore the following question should be
viewed with that in mind.




How long did you have to walit for
your medicines?

Hockley Mill Wimpole Street

A Less than 5 minutes 821% A Less than 5 minutes 840%
A Less than 10 minutes 862% A Less than 10 minutes 0%
A More than 10 minutes 815%A More than 10 minutes 0%
A Too Longd2% A Too Long 0%

A N/A 60% A N/A 860%

-




Were your medicines adequately

explained?
Hockley Mill Wimpole Street
A Yesd98% A Yesd83%
A No 80% A No 80%
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A few patients made additional comments
about the dispensary an

All from Hockley Mill patients

NThe di spensary staff shoul d
the right number/amount of pills/drops, that will be

needed between appointments, as the customer has no
Idea as to the amount in each container. This would
save time and postage for all
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Walllng areal.l

Hockley Mill Wimpole Street

A Comfortable - 87% A Comfortable 050%
A Fair 013% A Fair 050%

A Uncomfortable d0% A Uncomfortable 0%




